Raising an IT Ticket via Outlook.
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i Quick steps

Quick steps


https://fexcopropertyserviceshelp.zendesk.com/hc/en-gb

2  Now type in 'support@fexcopropertyservices.co.uk' to the address bar.
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3 Please then add a clear Email Subject, You should also add as much detail as you
can into the body of the email.

o o
Attach Signature
file ~ ~
Clipboard Basic Text Styles |n=ert

B> Send ‘ v From: eben.burton@fexcopropertyservices.co.uk ~

To ® Support %

Cc

Fargotten Password

Type [ to insert files and more

Made with Scribe - https://scribehow.com


mailto:support@fexcopropertyservices.co.uk

4  Once you have finished, Click send.

Forgotten Password
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Hello Support,

| seem to have forgotten my password for Qube, Please can this be reset.

Thank Youl

5  You can now see this ticket arriving to the service desk, We will be in Touch soon!

Subject Requester =

Forgotten Password Eben Burton
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6  Hereis what your response may look like in this case...

New messages

Hi eben,

You password has been thanged to a one off password.

please lagin with the passward as: password

Upon logging on it will ask you to change your password, please set this to matvh your AVD password.
Please let me know once this has been actioned

many thanks
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